JiJiTechnologies Password Reset 3.0 Evaluation Guide

Introduction:

JiJiTechnologies Password Reset (JPR) is web based password management system for Windows that
allows users/groups/team to safely manage their passwords. JPR can help your organization to reduce
costs, improve security, and increase productivity.

Preparing a Computer for Evaluation:

You need only one computer for the evaluation of JPR(Windows XP or Windows Vista or Windows
Server 2003 or Windows Server 2008). The computer should be within a Domain and you need to be a
Domain Admin.

JPR Components:
JPR consists of three components.

1. JPR Admin — Admin User Interface used to add or remove the users/groups permission for
password reset through JPR.

2. JPR Web —The users can reset password, change password or unlock user account with the help
of this component.

3. JPR Service — The window service used to process the request made by JPR Web. It should run
under any one of the “Domain Admins” account.

Prerequisites:
1. .Net Framework 3.5
2. 1IS4.0 or higher with ASP.Net version 2.0.50727 enabled
3. Windows domain setup

Installing JPR Admin, JPR Web & JPR Windows Service:

JPR Admin, JPR Web and JPR Windows Service component can be installed using a single package
JiJiPasswordReset.MSI.

You can install it in the Evaluation Computer by following the instructions below,

Start the JiJiPasswordReset.MSI on the Evaluation Computer and click next.
Read the license agreement carefully and then click “I Agree” if you accept all the license terms
and conditions.

3. Now, you can change the Virtual Directory name for the web to the name you want and click
next.
It will ask for confirmation, just Click Next to Install JPR.

5. Now, it will pop up a dialog box to get any one of the “Domain Admins” user name and
password. It is for the JPR Windows Service. Enter a valid credentials and Click ok.



6. Click Finish.

Give permission for User/Group/OU to reset password:

1.

Go to Start->All Programs->JiliTechnologies Password Reset Admin.
You can select the Permissions tab.

Give user/group/OU the permission to reset password through JPR. You can give permission for
a group say “Sales Group” to reset password for the same “Sales Group”. So if somebody in the

“Sales Group” forgot their password, they can approach their friends in order to reset their
password.

In this way, you have to give permission for the teams in your entire organization.
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Request for Password Reset:

1. Open Internet Explorer.
2. Type http://localhost/PasswordReset. (Type the correct URL in case you change the Virtual

Directory name during installation).
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3. Click Password Reset.
4. Give the Domain Name, User Name and New Password of the person who forgot the password.
5. The requesting person should give his User Name and Password in the requested by portion.
6. Click reset.
Conclusion:

You have successfully installed, configured and tested JPR.
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